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Rhonda Audia, MSW, LISW-S

Guru For Two Counseling Center
8044 Montgomery Road
Suite 700 – West Tower

Cincinnati, Ohio  45236

 (513) 793-0111
OFFICE POLICY LETTER
WELCOME!   I look forward to our working together and I hope that you find our time together pleasant and productive.  Please take a few moments to review my office policies:
Payment Policies 
1) I request that all clients complete and sign a credit card authorization form.  The purpose of this form is to give me permission to bill your credit card for 

· Missed appointment fees

· Co-pays

· Co-insurance

· Services not covered by insurance

2) I will collect your payment at the beginning of your session.  I accept cash, check, or credit card (MC or VISA).
3) Account balances that are older than 60 days will be determined as delinquent (both insurance company balances and client balances.)  These account balances will be turned over to an outside collection agency for collection and  your account will be charged a processing collection fee of 35% of unpaid balance.
	Prices of Services:  
	

	Initial Consultation (50 min)
	

	Extended Initial Consultation (75 min)
	$150

	Standard Individual Marital Session (50 min) – evening and Sat
	$120

	Standard Couples/l Session (50 min) – daytime 9 am – 5 pm
	$90

	SERVICES outside therapy sessions 
(includes phone consultations, report or letter writing, and/or follow-up with insurance companies.)  
	$120/hr

	
	


Insurance 

I am an “in network” provider for several health plans.  The current list is : Anthem EAP, Concern/Trihealth, Aetna, United Healthcare.  For these specific health plans, I will bill them directly and you will only pay your co-pay and/or your deductible. 
If you are planning to seek reimbursement from another insurance or from a medical savings account, please let me know and I will present you a bill formatted for those needs. 
Insurance companies sometimes will not pay for marriage counseling unless the counselor finds you or your spouse suffering from a mental disorder. Marriage counseling is covered as treatment for the disorder, but not otherwise. .

Confidentiality

All Patients Please Read and Sign, a PATIENT PRIVACY (HEALTH INSURANCE PROTABILITY AND ACCOUNTABILITY ACT) HIPAA PRACTICES (attached).  You May Keep A Copy For Your Records.
Cancellation Policy
 You will be billed for sessions that are missed or canceled with less than forty-eight hour notice. Please note that insurance companies do not pay for missed sessions.  The charge for missed appointments is $60.
Psychiatric Emergencies
Psychiatric emergencies are extremely rare events. A psychiatric emergency is a situation where you think you can no longer keep yourself or others safe from your own actions or a situation where you are unable to care for yourself in the most basic, minimal ways. First try to call me on my cell phone (513) 309-2573. If I am not immediately available and you are not safe, go immediately and directly to the nearest hospital emergency room, which will provide safe and timely treatment.
I fully understand the above agreement and I freely agree to the above conditions:

__________________________________        _
Client/Responsible Party Signature
Date
I have read the Patient Privacy HIPPA Practice Disclosure Form 
Client/Responsible Party Signature
Date
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